


About Systel
Systel Business Equipment Co., Inc was founded in 1981 by current 
President and CEO Keith Allison. The company has grown exponentially in the 40+ 
years and is proudly serving all 100 counties of North Carolina as well as parts of 
South Carolina, Georgia, Tennessee and Virginia. We provide office equipment and 
services to more than 10,000 businesses and organizations, the majority of them 
being large corporate, government, and military clients. With clients like ours, we 
understand the need for top-notch security, and we are proud of 
the efforts we have made to ensure that customer safety remains 
our top priority. 

How Does DASH Work?
How much does it cost?
The DASH feature is available to all customers at no cost. 
        
Is DASH available at every Systel branch?
Yes. The DASH interface is available  to customers at all branches.  

How do I receive DASH updates? Do I have to sign up?
If we have an updated email address on file you will automatically receive an email 
with a link to real-time GPS tracking updates as soon as you have placed a service call.

How can I place a service call online?
Register for e-info access at systeloa.com/e-info and submit service calls or orders 
through the e-info portal.

Visit systeloa.com/dash for 
more information! 

Systel and the Launch of DASH 
 
Systel is thrilled about our latest security development feature, DASH.  
It is sure to reinvent the customer experience through advanced
communication and convenience. This is just one of Systel’s tools and investments in 
our customers’ security as we strive to keep up with today’s on-demand culture and 
growing customer expectations. Visit systeloa.com/dash for more 
information about DASH!

“Security is not expensive, it is priceless.”

About DASH
Systel’s Secure Response Solution
Safety is our Top Priority! We recognize that any time a service call is placed, 
our customers are putting their trust in Systel -  to not only provide excellent customer 
service, but to also provide certainty about who is entering their workplace. This trust 
has driven us to raise the bar on safety by developing comprehensive security features, 
like DASH, short for Dispatch and Security Help Desk,  to give our customers peace of 
mind when placing a service call. DASH utilizes a GPS tracking feature that enables 
customers to receive real-time location and status updates, as well as the estimated 
arrival time, name, number, and photo ID of the responding service technician. The 
technician’s progress can be monitored until the reason for the call has been resolved.



Atlanta
2100 Norcross Pkwy,
Suite 100
Norcross, Georgia 30071
770.246.0334

Charlotte
1201 Woodridge Ctr. Drive
Suite 120
Charotte, NC 28217
704.357.3000

Raleigh/Durham
2725 E. Millbrook Road
Suite 103
Raleigh, NC 27604
919.876.8522

Greensboro
3517 West Wendover Avenue
Greensboro, NC 27407
336.808.8000

Fayetteville / Distribution & 
Service Center
831 Tom Starling Road
Fayetteville, NC 28306
910.321.7700

Corporate Headquarters
2604 Fort Bragg Road
Fayetteville, NC 28303
910.321.7700

Greenville, NC
205 E. Arlington Blvd.
Greenville, NC 27858
252.756.5716

Hickory
1966 Briarwood Drive
Hickory, NC 28602
828.294.2811

Asheville
1314A Patton Avenue
Asheville, NC 28806
828.254.8000

Wilmington
249 South Kerr Avenue
Wilmington, NC 28403
910.791.2266

Outer Banks
2801 N. Croatan Highway
Kill Devil Hills, NC 27948
252.441.1998

Florence, SC
1512 Second Loop Rd.
Florence, SC 29505
843.662.5622

Greenville, SC
113 Edinburgh Court
Greenville, SC 29607
864.765.0050

Branch Locations


